Boil Water Notice 7/15/2026

CSBWater has issued a boil water notice for customers in the Mt Vernon Zone.

BOIL YOUR WATER FOR THREE MINUTES BEFORE USING
REASON FOR THIS NOTICE

WHILE DOING OUR NORMAL CHECKS FOR CHLORINE LEVELS THROUGHOUT OUR SYSTEM IT
WAS FOUND THAT THE CHLORINE LEVEL IN THE MT VERNON AREA (ZONE) HAD DROPPED

BELOW THE REQUIRD LIMIT. NO CONTAMINATES HAVE BEEN FOUND.
THIS IS NOT DUE TO A LINE BREAK OR REPAIR.

LOW CHLORINE LEVELS COULD POSE A POSSIBLE HEALTH RISK

When Chlorine levels are too low, fecal contamination or other disease-causing organisms may

enter the distribution system, these conditions may pose an imminent and substantial health

risk to people served by the water system.

WHAT SHOULD YOU DO?

BOIL YOUR WATER BEFORE DRINGING IT FIRST. Bring all water to a rolling boil for at least
(3) three minutes, and let it cool before using, or use bottled water.

Boiled water should be used for drinking, making ice, brushing teeth, washing dishes and
food preparation until further notice.

Boiling your water will kill bacteria and other organisms that may be present.

ALL STORED WATER, DRINK OR ICE MADE RECENTLY FROM THIS SUPPLY SHOULD BE
DISCARDED.

Low chlorine levels could result in bacteria, viruses and parasites which can cause
symptoms such as diarrhea, cramps, nausea, headaches, or other symptoms. They may
pose a special health risk to infants, young children and some elderly and people with
severely compromised immune systems.

The symptoms above are not caused only by organisms in drinking water. If you
experience any of these symptoms and they persist, you may want to seek medical
advice. People at increased risk should seek advice about drinking water from their
health care providers.

CSBWater will inform all the affected customers when the Boil Water Notice is

lifted.






